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“ There’s no comparison. Analog 
just doesn’t cut it anymore” 

San Antonio PD Chooses DigitalPatroller®
for Their Most Extreme Environments
Offi  cer Brian Phelt is no stranger to mobile video systems. During his service with the San 
Antonio Police Department, he has seen the progression of technology from the early days 
of analog systems, to the remarkable effi  ciency of today’s robust digital technology. 
“There’s no comparison”, said Offi  cer Phelt. “Analog just doesn’t cut it anymore”. 

When it came time to switch to digital, the department conducted an extensive 
review of systems on the market. After a 4-week trial, DigitalPatroller emerged 

as the clear winner. During the trial period alone, the 
DigitalPatroller system won several cases for SAPD. 

Among them were a dismissed rudeness case, and 
several traffi  c cases, which all helped the department 
avoid costly lawsuits. 

When stacked up against the competition, 
DigitalPatroller was a clear winner in several 
categories. Offi  cers liked the ease of use, and the 
smooth integration with their existing laptops. 
Department leadership appreciated the video 
quality, audio quality, and the back-end investigator 
tools. 

The DigitalPatroller staff  began installing cameras 
in race cars over 17 years ago. Since 2000, the 
company has been creating, refi ning and install-
ing video systems in police vehicles all across the 
country. The DigitalPatroller product was acquired 
by Integrian, Inc. in 2005, and is a great addition to 
Integrian’s other mobile digital video off erings in 
the Transit and Federal Government markets.

– Offi  cer Brian Phelt
San Antonio Police Department

Taking 
DigitalPatroller 
to the Air

It’s tough enough capturing reliable, high quality 
video in a speeding police car. Just try it inside a 
Schweizer Helicopter, which takes constant vibration 
with its 190 HP turbine-
powered engine. Maintenance costs for an onboard 
video system can be prohibitive, not to mention 
down-time for repairs. 

Enter DigitalPatroller. “Why did we choose
DigitalPatroller? It was the only system out there that 
could handle the extreme vibrations inside the chop-
per,” said Offi  cer Brian Phelt of San Antonio PD. “Other 
systems simply cost too much in maintenance and 
repair time to make them eff ective.” 

San Antonio PD recently installed DigitalPatroller 
surveillance systems in 4 of their Schweizer helicop-
ters. “Having DP in the choppers will be a tremendous 
help for things like vehicle pursuits, missing person 
cases, and SWAT operations,” said Offi  cer Phelt.

For more information on DigitalPatroller, 
visit www.digitalpatroller.com


